
 

 
 
 
 

Maintenance and Repair Reporting numbers 
 

Legacy MFS-Brooks/Local Services 
 

For opening a ticket on a LOCAL circuit:   
1-877-624-1210  

Option  3 
(Priority Customer Service Center) 

 
For opening a ticket on a local or long distance line:   

1-866-487-8654 
Option 1, Option 1, then Option 2 

(Global Customer Care Center) 
         
 

State of Connecticut  
Trouble Reporting Procedures 

 
 
Executive Branch Agencies: During business hours please call the State of Connecticut DOIT 
Help Desk at 860-622-2300. After hours call the MCI trouble/customer service reporting 
centers for Global accounts for any of your MCI services, 7x24, 365 days a year. 
 
All other Agencies: Please call the MCI trouble/customer service reporting centers for Global 
accounts for any of your MCI services, 7x24, 365 days a year. 
 
Provide them with your account number, lead phone number or circuit id number.  Provide a 
brief explanation of the network issue, date and time of occurrence, call examples, with switch 
tag (i.e. 21g), call back contact name and phone number and ensure you obtain a MCI ticket 
number for tracking purposes. 
 
If you encounter problems opening a network ticket contact your MCI account team 
representative who can assist in or open a ticket for you.  After business hours, please use your 
representative’s pager number.   
 
When opening a ticket please send an email page to your Service Rep listed below. Please 
include date of ticket, ticket number and reference “please escalate”.  This will ensure we are 
aware of your ticket and will take the necessary means to escalate internally within the trouble 
management center. 
 

6/10/2004 



6/10/2004 

 
 
 
 
 
MCI Account Team: 
 
 
 
Margo Grisell – Service Rep   Phone: (860) 904-4753 
       Pager:  (888) 436-2755 
       Email pager:  8884362755@skytel.com 

Email:  margo.grisell@mci.com 
 
Cindy Liddy-Customer Service Manager:  Phone: (610) 257-5180 

Pager:  (888) 624-2929 pin 1596110 
Email pager   1596110@skytel.com 
Email:  cindy.liddy@mci.com 

 
Steve Medve – Technical Consultant  Phone: (315) 445-3669 
       Pager:  (877) 370-3066 
       Email pager: 8773703066@skytel.com 

Email:  steven.medve@mci.com 
 
Mark Krynock – Project Manager   Phone: (919) 378-3876 
       Pager:  (888) 624-2929 pin 1688356 
       Email pager: 1688356@skytel.com 
       Email:  mark.krynock@mci.com 
 
Karl Stephan – Account Manager   Phone: (860) 904-4770 
       Pager:  (888) 357-0842 
       Email pager: 8883570842@skytel.com 
       Email:  karl.Stephan@mci.com 
 
Kitty Ing–Senior Manager    Phone: (203) 686-1916 

Pager:  (877) 385-4323 or via pager 
Email pager:  8773854323@skytel.com 
Email:  kitty.ing@mci.com 

 
Mike Van Zetta-  Director Northeast  Phone: (202) 736-6633 
        Government Markets  Cell:  (703) 585-8088 
       Email:  michael.van_zetta@mci.com 
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